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JUDGE RI LEY: Pursuant to the direction
of the Illinois Commerce Comm ssion, | cal
Docket 08-0546. This is a conplaint by
Verdonna Wl liam and Jessie WIllianms versus Peoples

Gas Light and Coke Conpany as to billing and charges

in Chicago, Illinois.
Coul d you identify -- who is Verdonna
WIlliams?
MS. J. WLLIAMS: ' m Jessi e.

JUDGE RI LEY: You're Jessie.
MS. V. WLLIAMS: | "' m Verdonna.
JUDGE RI LEY: Good nor ni ng.
You are proceeding without an attorney
at this point?
MS. V. W LLIAMS: Yes.
JUDGE RILEY: And is your correct address
1230 South Kildare Avenue in Chicago?
MS. V. W LLIAMS: Yes.
JUDGE RI LEY: Thank you.
I n whose name is the account?
MS. J. W LLIAMS: Me.

JUDGE RI LEY: l[t's in Jessie WIIlians.
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MS. J. WLLIAMS: Yes.
JUDGE RI LEY: Thank you.
M . Goldstein, would you enter an
appearance on behalf of Peoples Gas.
MR. GOLDSTEI N: Sur e.
On behalf of the Peoples Gas Light and
Coke Conpany, Mark L. Gol dstein, 3019 Province
Circle, Mundelein, Illinois 60060. My telephone

nunmber is 847-949-1340.

And | have with me today Sol edad

Bar r agan.

JUDGE RI LEY: MWhat's the Area Code up there?

MR. GOLDSTEI N: 60060.

JUDGE RI LEY: Area Code.

MR. GOLDSTEI N: Oh, 847, I'm sorry.

JUDGE RI LEY: Ms. WIlliams, | was reading the
conplaint, | read it several times, is there any
specific sum of nmoney that you're conpl ai ni ng about ?

MS. V. WLLIAMS: Which Ms. WIlliams you talking
about ?

JUDGE RILEY: Well, Ms. Jessie WIllians' nane is
on the account, is that correct?
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MS. V. W LLIAMS: Yes, but it's supposed to be
my bill. That's where the problem come in at.

JUDGE RI LEY: Why would it be your bill if the
name on the account is Jessie WIlliams?

MS. V. WLLIAMS: Ri ght . See, that's where the
m X-up come in at.

Before, | lived at another address and
t he account was in her nanme. | had it transferred.
So by her living down in the basement part of the
buil ding that we was in, they just said |I can just

transfer. And that's what they did.

JUDGE RI LEY: Okay. Let nme go back.

What was the old address?

MS. V. WLLIAMS: 739 South Kennet h.

JUDGE RI LEY: South Kenneth?

MS. V. WLLIAMS: Uh- hum

JUDGE RI LEY: OCkay. You were |iving at
739 Sout h Kennet h.

MS. V. WLLIAMS: Uh- hum.  And she was living in
t he basenent.

JUDGE RILEY: All right. Ws the account in

your name at 739 South Kenneth?



10

11

12

13

14

15

16

17

18

19

20

21

22

MS. V. WLLIAMS: In her name (indicating).
JUDGE RI LEY: It was in Jessie WIlliams' nane.
And Jessie WIlliams was living in the
basement of the building?

MS. J. WLLIAMS: Yes.

MS. V. WLLIAMS: Ri ght .

JUDGE RI LEY: Now, was this a single-famly
home?

MS. V. WLLIAMS: Well, it was like -- well, we
both had the same entrance to enter, but she -- |
could go down to her house from my house. So it's
just right down the street (sic), but we had
different nmeters, but the account was in her nane.

JUDGE RI LEY: Ri ght . |'"mjust trying to find
out what kind of a building it was.

MS. V. WLLI AMS: It was a two-flat.

MS. J. WLLIAMS: Uh- hum

JUDGE RI LEY: A two-fl at. Ckay.

Jessie Wlliams lived in the basement
and you lived --

MS. V. WLLIAMS: On the first floor.

JUDGE RILEY: And were the units separately
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met ered?

MS. V. WLLIAMS:

JUDGE RI LEY:
Kenneth to 1230 South

MS. V. WLLIAMS:

JUDGE RI LEY:

MS. V. WLLIAMS:

JUDGE RI LEY: Di d
MS. V. WLLIAMS:
JUDGE RI LEY: WWho
MS. V. WLLIAMS:
JUDGE RI LEY: You
Ki | dare.

MS. V. WLLIAMS:

JUDGE RI LEY: And
separately in your
ol d address --

MS. V. WLLIAMS:
ol d address. \hen |
transferred.

JUDGE RI LEY: Al

Yes.

How did you go from 739 South

Kil dare?

In two years ago.

Okay.

On the 18th of July.

you nove at the sane tinme?
No.

moved first?
| did.

moved first to 1230 South

Ri ght .

you had a gas account
name on the first floor of the
No, it was in her nane at the
moved there, they just

right. Let me go back.

You said the units were separately
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metered at 739 South Kenneth.

MS. V. WLLIAMS: Uh- hum

JUDGE RI LEY: They were both in the name of
Jessie WIlIliams?

MS. V. WLLI AMS: Yes.

JUDGE RI LEY: Okay. Ms. WIllianms -- Jessie
WIilliams, did you own this home?
MS. J. W LLIAMS: No, | didn't.

JUDGE RI LEY: You didn't own the building.

MS. J. W LLIAMS: No.

JUDGE RI LEY: You were a renter there.

MS. J. W LLIAMS: Yes.

JUDGE RI LEY: Okay. All right. The units were
separately nmetered, but they were both in the nane
of Jessie WIlliams, and you moved out.

MS. V. W LLIAMS: Ri ght .

JUDGE RI LEY: Verdonna moved out.

And did you close -- you wouldn't had
to close an account. You had no account in your
name.

MS. V. WLLIAMS: Ri ght . So we both was noving,

but | just moved first. Her apartment wasn't
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avail abl e yet.

So when | called the Gas Conmpany to

cut the gas off, and I told them we was nmoving, they

just said -- | said, Do | need to get a new account
in my name? They said, No, just transfer it. And
that's what they did, they transferred it to

1230 South Kil dare.
JUDGE RI LEY: So Peoples Gas advised that --
MS. V. W LLIAMS: Ri ght .
JUDGE RI LEY: -- the account should be

transferred --

MS. V. WLLIAMS: Ri ght .
Because they said that by her not
moving then, it was still in her name, so they just
transferred, and that's what they did.

JUDGE RILEY: And is that, in fact, what
happened?

MS. V. WLLIAMS: Yes.

JUDGE RI LEY: Now, the dwelling at 1230 South
Kildare, is that a single-famly home?

MS. V. W LLIAMS: lt's a two-fl at.

JUDGE RI LEY: Two-f 1l at .

10



1 MS. V. W LLIAMS: Wth a basenent.

2 JUDGE RI LEY: Ils the basenment a dwelling or --
3 MS. V. WLLIAMS: It's a -- you can live there.
4 JUDGE RI LEY: Do you live in the same unit?

5 MS. V. W LLIAMS: No.

6 JUDGE RI LEY: OCkay. You live in separate units?
7 MS. V. WLLI AMS: | stay on the second fl oor.
8 JUDGE RI LEY: Okay.

9 MS. V. WLLIAMS: And ny basement is just

10 anot her apartment. | have someone on ny first

11 fl oor.

12 JUDGE RI LEY: And Jessie WIlliams |ives on the

13 first floor?

14 MS. V. W LLIAMS: No.

15 JUDGE RI LEY: You live on the second fl oor.

16 MS. V. W LLIAMS: Yes.

17 JUDGE RI LEY: You have gas service in your nane?
18 MS. V. WLLI AMS: No -- now, | do because | had

19 to switch it out of her name. Yes, it's very
20 compli cat ed.
21 JUDGE RI LEY: Let nme go back.

22 When you moved to 1230 South Kil dare

11
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you lived in separate units?

MS. V. WLLI AMS: Yes.

JUDGE RI LEY: OCkay. \Who had gas service in her

name?

MS. J. W LLIAMS: My granddaughter because --

MS. V. WLLIAMS: That's not what he's talking
about .

JUDGE RI LEY: Okay. You did not have gas
service in your name when you noved to 1230 South
Kil dare, is that correct, Jessie WIlliams?

MS. J. WLLIAMS: Yes -- no.

JUDGE RI LEY: You did not have gas service --

MS. J. W LLIAMS: | didn't have gas.

JUDGE RI LEY: Verdonna WIlliams, did you have
gas service in your name at 1230 South Kil dare?

MS. V. WLLIAMS: No.

JUDGE RI LEY: You did not.

Who did have gas service?

MS. V. WLLI AMS: No one. Li ke I was saying,
when | noved to 1230 they just transferred it
because where we were living at, it was |ike one

bill. So she just transferred the gas.

12
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So when | called them and canceled it,

told them t hat |

was noving, they trans

So when they gave nme the account nunber

moved there, that's the account nunber

been paying al

the tinme.

just in her name.

JUDGE RI LEY:

Wwell, i

And t hat was

ferred it.
., when |
that | had

it. It was

f they transferred the gas

service from 739 South Kenneth to 1230 South

Kildare, it had to have been in one of your names.

MS. V. WLLI AMS:

JUDGE RI LEY:

It

was in her nane.

That's what | asked.

MS. J. WLLIAMS:

JUDGE RI LEY:

It

was in mne.

Then you had gas service in the

name of Jessie WIIlians.

MS. V. WLLI AMS:

JUDGE RI LEY:

MS. V. WLLI AMS:

name.
JUDGE RI LEY:

Jessie WIIlians

So gas service was

MS. J. WLLI AMS:

JUDGE RI LEY:

Ri ght .

asked that.

Ri ght . It was st

Yes.

not

in the name of

ill in her

in the name of

Verdonna

13
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WIlians.

MS. V. W LLIAMS: No.

JUDGE RI LEY: Okay. And is the gas service
presently in the name of Jessie WIIlianms?

MS. V. WLLIAMS: It still is, one of themis
now.

JUDGE RI LEY: All right. You say "one of them™
t hat connotes that there was gas service in two
different names.

MS. V. W LLIAMS: No, now because of the problem
that | had start having when | found out it was a
problem then this is when Peoples Gas finally decide
to put an account in my name, which | asked them
that from Day 1, and they told me that | didn't have
to do that.

JUDGE RI LEY: All right. What was the problem
t hat occurred that caused them to put gas service in
your name?

MS. V. WLLI AMS: Because the bill is
out standi ng and | have been conpl ai ni ng about the
bill for two years and they just kept telling nme

that it wasn't anything, it wasn't a problem until

14
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found out that it was a problem

JUDGE RI LEY: Okay. \Vhen did they put the gas
service in your name?

MS. V. WLLIAMS: | had it in there now for two
mont hs.

JUDGE RI LEY: Two nonths.

And they switched the gas service to
your name because of the --

MS. V. W LLIAMS: Yes.

JUDGE RI LEY: -- conplaint?

MS. V. WLLI AMS: Ri ght . Because | had been
calling the Commerce Comm ssion. |"ve called down
here several times. | had made a conplaint to
Peopl es Gas numerous of times, over two years ago,
and | just kept getting waved off. They just never
did try to look into it.

JUDGE RI LEY: When you moved into 1230 South
Kildare, it was just one single gas account then.

MS. V. W LLIAMS: Ri ght .

JUDGE RI LEY: And that was in the name of
Jessie WIlliams --

MS. V. WLLI AMS: Ri ght .

15



10

11

12

13

14

15

16

17

18

19

20

21

22

JUDGE RILEY: -- which has since been switched.
And you're living in different units?
MS. V. WLLI AMS: Ri ght, but -- yes, exactly,
because -- the problemis that ny first floor tenant
is the bill that I'm paying, that's the problem
That's where the problem conme in at.
When they gave ne ny account number,

t hey gave ne the account number for the first floor.

And every time that | will call and asking about ny
gas bill, they would tell ne, Oh, the gas is going
up. It's no problem

JUDGE RI LEY: Ri ght .

MS. V. WLLIAMS: And | just getting waved off
for two years. So then | kept on telling them |

said, No, because I'm at work all day. My gas bil

shoul dn't be this high. So that's where the problem

come in at. All the time for two years |'ve been
paying for first floor bill and she's -- the |lady on
the first floor, which is ny niece, she been paying

my bill for the second fl oor.
And every tinme | call to the Gas
Conpany, they say, Oh, you're paying for two units.

16
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And also I tell them No, |'m not. "' m only paying

for one.
JUDGE RI LEY: |"mjust trying to get a picture
of who lives where.

You're on the second floor.
MS. V. WLLIAMS: Ri ght .
JUDGE RI LEY: At 1230 South Kil dare.
Your niece is on the first floor.
MS. V. WLLIAMS: Ri ght .
JUDGE RI LEY: VWhere do you live?
MS. J. WLLIAMS: | live at 331 South Al bany.
JUDGE RI LEY: So you're not even living in the
bui | di ng.
MS. J. W LLIAMS: No. But, see, the baby was
sick and they was paying our gas --

MS. V. WLLIAMS: He doesn't want to know about
t he baby.

MS. J. W LLIAMS: The Gas Company canme out to
cut the gas off and the baby was sick. And by me

being a grandma with no gas on there for the baby
and so, therefore, | told themto cut it on in ny

name because - -

17
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JUDGE RI LEY: Ms. WIlliams, when you did live

at

1230 South Kildare, where did you live? MWhat unit

were you in?
MS. V. WLLIAMS: She wasn't there.
MS. J. WLLIAMS: | don't live there.
MS. V. WLLIAMS: She stay on Al bany.
MS. J. WLLIAMS: My niece stays on Kil dare.
JUDGE RI LEY: Ckay. You never |ived at
1230 South Kil dare?

MS. J. WLLI AMS: No.

JUDGE RI LEY: | thought you said when you |eft

739 South Kenneth you had noved to 1230 South
Kil dare?

MS. V. WLLI AMS: No, | moved there.

JUDGE RI LEY: You noved there.

MS. V. WLLI AMS: | moved there.

JUDGE RI LEY: OCkay.

MS. V. WLLIAMS: They stay on Al bany because
they wouldn't let me --

JUDGE RI LEY: |*ve got it down here now that
service was in the name of Jessie WIIlianms at

1230 South Kil dare.

gas

18
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MS. J. WLLIAMS: It is. It is. It's ny
granddaughter's --

JUDGE RI LEY: And yet you don't live there.

MS. J. WLLIAMS: Ri ght .

MS. V. WLLI AMS: Because they transferred it
from when we were staying on Kenneth.

JUDGE RI LEY: | see.

MS. V. WLLIAMS: That's where the problem cone
in at.

JUDGE RI LEY: So gas service was in the nane of
Jessie WIlliam at Kenneth --

MS. V. WLLIAMS: Uh- hum

JUDGE RI LEY: -- and they sinmply transferred it
in her name to the Kildare address --

MS. V. WLLIAMS: Ri ght .

JUDGE RI LEY: -- and yet she was not |iving
t here.

MS. V. WLLIAMS: Right. And this is the
problem that | asked. | say, Well, since I'm
moving -- we stayed together here -- by nme noving,
do | have to put the gas in ny nane? They said, Oh,

no, just transfer it. And that's what they did.

19
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So when they did this, she wasn't

living there. She stay on Al bany. \When she did
move, she stay on Al bany. And now, she's having her
gas bill on Al bany, they transferred that account to
this here bill (indicating). They transferred ny
account to this bill. So everything that she that
had in her name is on this bill that I'"'mfighting to
pay.

JUDGE RI LEY: OCkay. Let me --

MS. V. W LLIAMS: Yes, it's very conplicated.

JUDGE RI LEY: You nmentioned that after a time
your niece on the first floor was paying for the
second fl oor.

MS. V. WLLIAMS: Ri ght .

JUDGE RI LEY: And you on the second fl oor was
payi ng for the gas on the --

MS. V. WLLIAMS: Ri ght .

JUDGE RILEY: These were separately metered
accounts, then.

MS. V. WLLIAMS: Exactly. But that's where the
problem come in there. Because when | woul d cal

t hem and al ways inquired about the gas bill, they

20
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woul d say, Oh, it's fine. They didn't have the

meters and stuff hooked up. | have nmy paperwork.
The bill that they send me was the very first
account that they gave ne when they transferred it,

which no one else paid gas there but ne, so this is

t he account they gave me. So this is the account

that | have been paying.
But when it all -- just in May of this
year when | kept on conpl aining about, Please, send

somebody out here to check. Pl ease, send sonebody
out . They finally sent someone out. This is when

t hey found out we've been paying different

accounts - -

JUDGE RI LEY: Okay.

MS. V. WLLIAMS: -- for two years. And that's
my problem because the bill was outstanding. She
didn't believe that it was her bill because | found
out 'cause the meters was right -- the meters are
right, but they gave me this account nunber, but it

was for the first floor. That's my only conpl ai nt
here.

So for two years |'ve been paying for

21
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her bill and she been paying for m ne. But just the
fact of that, all of it was in ny nmother's nane
because of the situation that they put it in. | f
they had told me at the time that | had to put it in
my name when they transferred, | would have did
that, but they didn't, they just transferred it. So
| just kept it like that.

JUDGE RILEY: All right. What is the sum of
money that you're conpl aining about now? Can you

actually pinpoint --

MS. V. WLLIAMS: Well, now -- it was 2300.
Now, | think, it's -- they had had nme on a paynent
pl an and they did stopped it and then | had to keep

paying it. So | think now the bill is still like
$1500 still.

MS. J. WLLIAMS: 16.

MS. V. WLLIAMS: And |I'm paying ny bill and
t hat account and | can't do it.

JUDGE RI LEY: You say "that account,” that's the
account below, the first floor?
MS. V. WLLI AMS: Ri ght .

This is the |l ast one and it's at 1588.
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And | just made a paynment on it already for this

month. And all the bills that | have from Day 1, it

said second floor and the basement, which it meant
for the first fl oor.
JUDGE RI LEY: Ri ght .

MS. V. WLLIAMS: And it's been wrong. And I

kept telling them that and they wasn't -- Well,
you' re paying for two. No, |'m not.
JUDGE RI LEY: | s the basement habitable?

MS. V. WLLIAMS: Yes.

JUDGE RI LEY: Does sonmeone |ive there?

MS. V. WLLIAMS: Yes, it could be lived there,
but no one is there.

JUDGE RI LEY: No one is there now.

MS. V. WLLIAMS: Ri ght . | just -- you know,
like if my nephew or if someone -- because it's ny
bui | di ng.

JUDGE RI LEY: OCkay. Do you own the building?

MS. V. WLLIAMS: Yes.

JUDGE RI LEY: Okay. Is the basenent separately

met er ed?

MS. V. WLLI AMS: No. The first fl oor sends the

23
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heat to the basement. This is what | was trying to
explain to them  They kept telling me it's the

second floor that's sending the heat to the

basement . | told them No, it's not. It's the
first floor that's sending the heat. So it heats
bot h apartments. My apartment heats only one unit.

So where the problem lies where they kept -- the
first billing they say it's for the first floor --
supposed to be for the first floor, but it was for

t he basement and the second floor, which that's not

true.
JUDGE RI LEY: OCkay.
MS. V. W LLIAMS: It's just for the second
floor.
So they billing me for two apartnments,
whi ch they shouldn't have.

JUDGE RI LEY: So you, as the resident of the
second floor --

MS. V. WLLIAMS: Ri ght .

JUDGE RI LEY: -- with a separate neter were
being billed for both the second floor and the

basement .
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MS. V. WLLI AMS:

JUDGE RI LEY:

first floor

t oget her

and the basenent

Ri ght .

But what you're saying that the

MS. V. WLLI AMS:

problem if

account

same one that

is 449 -

Exactly.

And then it woul dn't

nunmber t

can'

fromDay 1 this

from Day 1,

this

JUDGE RI LEY:

hat

t hey hadn't gave nme that

are supposed to be

have been that

account . The

they gave me fromDay 1 is the

t see that good --

is t

is

At

MS. V. WLLI AMS:

JUDGE RI LEY:

he account that
for the first f
1230 Sout h Ki

Ri ght .

This is the first

MS. V. WLLI AMS:

floor.

JUDGE RI LEY:

It

MS. V. WLLI AMS:

but they had it

JUDGE RI LEY:

account,

but

it

f or
|

was

Ri ght. That'

we're having the problem w th, which

9500044940524,
t hey gave ne,
| oor.

dar e.

fl oor account.

s the first

was in your name?

It's in Jessi

e WIllianms' nane,

the second fl oor.

mijust -- it's

in the name of

the first floor

Jessie WIIlians
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and they were billing you for the second fl oor?

MS. V. WLLIAMS: Ckay.
JUDGE RI LEY: That's just what | understood you
to say.
MS. V. WLLIAMS: Okay. Okay. Take it back.
When we transferred it, they

transferred it in her nane.

JUDGE RI LEY: That was from the 739 --

MS. V. WLLI AMS: Ri ght, for me for the second
floor. But they transferred it for me for the
second floor in her name. They didn't tell me to

put it in ny nanme.

So fromDay 1 this is the sanme bill
that |1've been paying for the two years, but it's
for the first floor. And now when | did finally

have sonmeone to come out, now | see the account for
950046714809 (sic), that was supposed to have been
for the second floor. VWhich the first floor, ny

niece, this account she was paying for the two

years.
JUDGE RI LEY: All right.
MS. V. WLLIAMS: That's the only argument that
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| brought to here because it wouldn't have been a
problemif | had had nmy right bill, which I did not.
| ' ve been paying the first floor bill, which I have

pai d out numerous anount of noney because the bill

was not even m ne. She was paying ny bill. And
t hen when the bill got outstanding, now |I'mtrying
to see -- I'"'mwaiting on the bill to cone. | pay it
on-line. | never did get a bill. So then when |
did get a bill, it was already 4, $500.

JUDGE RI LEY: Ckay.

MS. V. WLLIAMS: So |I'm paying this. And al
this time I'"mconstantly calling them asking them

to come out, check the neter. | think |I'm paying
the wong bill. Oh, no, you're not. This is what
t he probl em was. But if we had -- knew we were
payi ng each other's bill, she would have knew how to
regul ate her heat and | would have been paying ny
right bill.

So by nme just now getting it, she
didn't want to accept this $1500 because she's been
paying a bill.

JUDGE RI LEY: Ri ght .
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MS. V. W LLIAMS: So that's the problem
And now since | talked to the Commerce

Comm ssion and they said they didn't find anything,

| have the man that came out, he made a notation of
what bill belong to what and that's what's the
problem  \When | got back to them called Peoples

Gas back again, they said it wasn't a problem He

didn't find a conpl aint. Yes, it was a conpl aint
because -- yes, the meters was right, but they gave
me different bills. So that's what the problem was.

And every time |'m paying 3 and $400
on one bill, the bill -- it's the wintertime, so the
bill is still 4, 500, so |I can never catch up with
it.

JUDGE RI LEY: "' m going to --

MS. V. W LLIAMS: Yeah, it's somet hing. | was
going to leave it alone, but then | had -- ny
mot her got sick --

JUDGE RI LEY: Okay.
MS. V. WLLIAMS: -- and it's in her name. And
|"mjust trying to clear her nanme out of it.

JUDGE RILEY: All right. The second fl oor
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account was 449500044940524, is that correct?

MS. V. WLLIAMS: Let ne |ook back at these
papers. You' re saying the original account that's
supposed to been nme?

JUDGE RI LEY: Wwell --

MS. V. WLLI AMS: s that what you're saying?
JUDGE RI LEY: When you noved from 739 South
Kenneth into 1230 South Kildare, what unit did you

occupy when you noved?

MS. V. WLLIAMS: The second fl oor.

JUDGE RI LEY: That was the second floor.

What is the account number for the

second fl oor?

MS. V. W LLIAMS: That's what |'m tal king about.

JUDGE RI LEY: Okay.

MS. V. WLLI AMS: Now, do you want the account
number that they gave me or the account number that
it was supposed to be?

JUDGE RI LEY: The one that reads on the bill.
It should say "Second Floor" on the bill.

MS. V. W LLIAMS: That's what |'mtelling you.

It did say "Second Floor," but it was for the first
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floor.

JUDGE RI LEY: Hol d on.
The second fl oor account nunber was
4495000, is that the one that you read off to ne
first?

MS. V. WLLI AMS:

The one that they gave me when

| moved there ended in 0524.

JUDGE RI LEY: Ri ght . OCkay. That was the one
t hat you read off.

MS. V. WLLIAMS: Ri ght .

JUDGE RI LEY: But that was in Jessie WIIlianms'
name?

MS. V. WLLIAMS: Yes.

JUDGE RI LEY: Al'l right.

MS. V. WLLI AMS: But it was also for the first

floor, that they gave me for the second fl oor.

JUDGE RI LEY: Okay. Now, is there another
account number for the first floor?

MS. V. WLLIAMS: This is the account number for
the first floor, it ends in 2044.

JUDGE RI LEY: Read t he whol e thing. Sl owl y.

MS. V. WLLI AMS:

It's not 44. It's
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95000467148009.

JUDGE RI LEY: That was - -

MS. V. WLLIAMS: 90, I"m sorry.

JUDGE RI LEY: 148907

MS. V. WLLIAMS: 14890.

JUDGE RI LEY: And that was the first floor
account .

MS. V. W LLIAMS: This the bill (sic) that
gave her, but it was mne for the second fl oor.

JUDGE RI LEY: Okay .

MS. V. WLLI AMS: It's the one she's been

payi ng.

t hey

See, the account numbers that they

gave us was wrong. So we've been paying each

ot hers' bill. That's what the problem was, which no

one felt to try to look into it.

JUDGE RI LEY: So the niece was paying for the
second floor account --

MS. V. WLLIAMS: Yes.

JUDGE RI LEY: -- and you were paying for the

first fl oor account.

MS. V. WLLI AMS: Ri ght .
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JUDGE RI LEY: And, yet, it was Peoples Gas'
opinion -- or their stance was that the second fl oor
and the basement were running together --

MS. V. WLLIAMS: Exactly.

JUDGE RI LEY: -- when you're saying it was the
first floor and the basement were running together.

MS. V. WLLIAMS: Exactly.

JUDGE RI LEY: Okay.

MS. V. WLLIAMS: They never did send no one out
to look at it until May of this year. And, yes,
they say the meters are right. Yes, | didn't doubt
the meters was right. But the account nunber that
t hey gave ne was the one that was wrong.

JUDGE RI LEY: OCkay. Let's stop right there.

MS. V. WLLIAMS: These bills are here.

JUDGE RI LEY: Ckay. M . Gol dstein, what is
Peopl es Gas' stance on this?

MR. GOLDSTEI N: |'d rather have Ms. Barragan
explain it. Let me see if | can take a shot at it
and she can correct ne as we go al ong.

JUDGE RI LEY: Go ahead.

MR. GOLDSTEI N: | was as confused about the
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conpl aint when | read it as you were, Judge.
The bottomine of it is, that the

meters were m sl abel ed. And the meter that should

have been supplying -- was supplying the basement
and the first floor. The gas usage is correct for
that. The second floor is another meter and that's
where Verdonna W Illianms is occupying. But she did
not have the account in her name until very
recently.

And so all of the gas billings were
billed to Jessie Wlliams. And Jessie WIIlianms was,

essentially, paying for basenment and first floor
properly.

The problemis not all the monies were
paid for the basement and first floor account and
there's about a $1300 bal ance on that account.

The problem | think is, that we're
getting confused about things being transferred from
a South Al bany account and the South Kenneth
account . Not hi ng was transferred in as far as | can
determne at this point in time.

JUDGE RI LEY: Okay .
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MR. GOLDSTEIN: And all the usage that was
billed for 1230 South Kil dare was usage for the
meters at that building. And there's alnmpst a zero
bal ance for the second floor account for Verdonna
Wlliams. And there's a, as | said, $1300 bal ance
or so for the account of Jessie WIlliams, who is the
customer of record for the basement and the first
floor.

JUDGE RILEY: ©Oh, | see. Okay.

Currently, is Jessie WIllians the
account hol der of record for the first floor and the
basement ?

MR. GOLDSTEI N: That is correct.

JUDGE RI LEY: That's as of today.

MR. GOLDSTEIN: That is as of today. And as of
a nonth or two ago, as Verdonna WIlliams stated, she
is now the account holder for the second fl oor.

But as | also said there's little or
no bal ance on that account.

JUDGE RILEY: And Peoples Gas records show
something like a $1300 bal ance?

MR. GOLDSTEI N: That's correct.
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for

JUDGE RI LEY:

MR. GOLDSTEI N:

the first

basement .

JUDGE RI LEY:

m sl abel ed, wh

MR. GOLDSTEI N:

MS. BARRAGAN:

"Basenent" and

benefit,

JUDGE RI LEY:

MS. BARRAGAN:

MR. GOLDSTEI N:

MS. BARRAGAN:

Yes.

And as

And that's on the first

said, the

fl oor also provides heat to the

at does that nmean?

That means - -

"Second Fl oor."

B-a-r-r-a-g-a-n.

JUDGE RI LEY:

Okay.

could you state your

Go ahead.

MS. BARRAGAN: So,

"Basenent" and

was

JUDGE RI LEY:

For the court

S-o0-1-e-d-a-d,

Thank you.

originally they were | abel ed

"Second Fl oor."

MS. BARRAGAN: For

| abel ed as

"Fl oor

The meters?

one neter.

1."

Originally we had it

name, pl ease.
Sol edad Barragan.

Coul d you spell it.

| ast name,

The ot her

floor.

met er

When you say the meters were

l'i sted

reporter's

met er
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JUDGE RI LEY: Okay. And that is what Verdonna
WIlliams said --

MS. BARRAGAN: Ri ght.

JUDGE RILEY: -- the second floor and the
basement were being billed --

MS. BARRAGAN: That both accounts were in the
name of Jessie WIIlians.

JUDGE RILEY: First floor and second fl oor.

MS. BARRAGAN: Correct.

JUDGE RI LEY: And because of the m sl abeling,
should it have been that the first floor and the
basement - -

MS. BARRAGAN: Yes.

JUDGE RI LEY: -- the first floor was providing
the heat to the basenent.

MS. BARRAGAN: Yes. So it should have been
Basenment, Floor 1 and then the other meter on its
own was the second floor.

JUDGE RI LEY: Okay. Right.

Now, is there any relief comng to
Ms. WIlliam because of the m sl abeling?

MS. BARRAGAN: No, we were still billing
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appropriately because -- the only problem here is
t hat all accounts were |isted under Jessie WIIlians'
name.

JUDGE RI LEY: Al'l right.

MS. BARRAGAN: So she's getting billed
appropriately for the correct meter except on the
bill it showed "Basenment" and "Floor 2" instead of
"Basement" and "Floor 1."

JUDGE RI LEY: But it was still the same amount
of cubic feet being --

MS. BARRAGAN: Yes.

JUDGE RI LEY: -- used. There was no change in
t hat .

MS. BARRAGAN: There was no change in that.

JUDGE RILEY: All right. And everything was in
the name of Jessie WIllianms until a couple of nonths
ago, is that correct?

MS. BARRAGAN: That's correct. As of July 9th,
the second fl oor was changed over to Verdonna
WIlians.

JUDGE RI LEY: And whose name is on the first

floor?
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MS. BARRAGAN:

name.

JUDGE RI LEY:

correct?

MS. BARRAGAN:

JUDGE RI LEY:

corrected?

MS. BARRAGAN:

JUDGE RI LEY:

MS. BARRAGAN:

JUDGE RI LEY:

go from here? \What

Okay.

lt's still in Jessie WIIlians'

And as of today that's still

Correct.

Yes, it has.

VWhen was that corrected?

June 10th of this year.

Has the m sl abeling been

is Peoples' stance, that al

billings were proper and that Ms. Wlliams still

owes the bal ance stipul ated?

MR. GOLDSTEI N:

Yes. As | said, since,

essentially, Jessie WIllianms was the account
she woul d be the one responsi bl e. | f Verdonna
WIlliam wants to take responsibility --

MS. V. WLLIAMS: That's the problem

MR. GOLDSTEI N:

own the building --

sorry,

not

t he past

-- | guess, she could. She did

she does own the building,

tense.

My next question is, where do we

m

hol der ,
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JUDGE RI LEY: " m sorry.

MR. GOLDSTEI N: She does own the building, not
in the past tense.

JUDGE RI LEY: Ri ght .

MR. GOLDSTEIN: So if she wants to take
responsibility for the bills, that's perfectly fine,
we'll work out something with her.

JUDGE RI LEY: But is it the position of Peoples
Gas that the account person whose nane is on the
account is, essentially, responsible for the bill?

MR. GOLDSTEI N:  Absolutely.

JUDGE RI LEY: So it would not be the building

owner, it would be -- whoever the tenant was --
wel |, whoever the tenant of record is.
MR. GOLDSTEI N: | doubt there's a |ease here.
MS. V. WLLIAMS: No, | don't have a | ease.

MR. GOLDSTEI N: It's the mother and the
daught er.

MS. V. WLLIAMS: And ny nother does not stay
there, so that's the only other problem It was in
her name because it was transferred.

MR. GOLDSTEI N: It's a question, Judge --
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MS. V. WLLIAMS: And Mojanai (phonetic)
Marshall is the one that stays on the first floor.

MR. GOLDSTEI N: -- when you have a multiunit
apartment buil ding, who should take responsibility

for the bill. And in this instance, the nmother who

isn't even living there, took responsibility for the

bill and, | guess, we have to hold her responsible.

MS. V. WLLIAMS: But, your Honor, the only

thing about it is that she's not paying any of this.

Her name -- ny niece is paying for her apartnment on
the first floor. | ' m paying for the second floor.
She had not paid not one cent. All the noney that
t hey took out of the account is ny noney that |'ve
been paying for a mshbill.

In reality if | had knew what ny bil
was, it would never have got |ike that, no way,
because Mojanai Marshall would have known how much
her bill was.

JUDGE RI LEY: Now, Ms. Marshall, is her name on
the first floor account?
MS. V. WLLIAMS: No, it's not. |It's Jessie

WIilliams' name. That's where the problem conme in.
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When she did nove there, | guess it was still in the

previous owner's name, SO it wasn't no gas going,

period, was in her name (sic). It still was on, but
it wasn't in nobody's name. And that's when we got
a letter and it stated that the gas had to be cut

goi ng down on the first floor. So that's how come

my not her ended up letting her cut it on in her

name.
But in reality, if we had had the
right bills at the time, | would have knew how nuch
my bill was and it would have been paying a correct
bill. And she would have been paying her correct
bill. But it's been two years and we've been paying
the same bill all the time. She didn't want to take
responsibility of this being her bill. And by ne
being the one that was paying the bill from Day 1,
that's how come it kept falling on me. And | felt

like I wanted to pay it and trying to pay it because
it was in nmy nother's nane. But then it kept
getting so outstanding, | couldn't keep up with

Moj anai . So now that she knows that her bill is not

hers, now | got to pay nmy bill and this outstandi ng
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bill and | can't do it.

JUDGE RI LEY: Well, what does Ms. Marshall pay?
| mean, she's living there and she has the benefit
of the heat. Does she pay anything at all toward
the --

MS. V. WLLIAMS: That's what | was saying. She
was paying nmy bill all this time. But since it's
now -- since we know that the bill is where it's
supposed to be now, she's paying her current

charges. She's not paying anything fromthe big

bill. l'"'m still trying to pay that.

And then they end up cutting it off
and they tell me to send in $300 for that. | paid
that. Then they said | had to go a medical data.

They still charged me to cut the gas back on. I
paid the $300, they still cut the gas off.

| have talked to you all down here and
they said that they shouldn't have cut it off. They

cut it off anyway. So that $300 | lost. Then |
pai d anot her $400 to cut it -- they said | had to
get a nmedical data for her in her nane. | took her
to the doctor. They cut it back on for the medical
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data and they still

t hey added t

to the bill,
JUDGE RI

t hey' re addi

hat money on there.

From t he Al bany bi

charged me anot her $400. So

Il they added $700

anot her $700. | can't do it.

LEY: Well, | don't

under st and what

ng. You're saying you're making these

payments and they're adding this stuff to the bil

MS. V. WLLIAMS: This is what |'m saying. I

have all of
payment, it'

Li ke | say,

them ri ght here. Every time | make a

s 3 or 4 or $500 and they add anot her

| never did even see what nmy original

account nunber was.

Then, when she stopped paying, they

added that noney to the account

Jessie WIIi
all of it is

JUDGE RI

living there at

because it was in

ams (sic). So everything is added and

ri ght here.

LEY: Well, if Jessie WIliam wasn't

account in her nanme?

MS. V. WLLI AMS:

any time, why did you | eave the

Because when | did find out

the 15th when the man came, | have 5-15, when |

finally got

someone to come out,

and he told ne

2.

on
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about the m x-up, this is when |I called them again.

| say, Well, |ook, okay, so what are you all going
to do about this? | say, The meters were right, but
you gave me the wrong account nunber. Oh, there's

nothing we're going to do about it because it was in

Jessie WIlliams' nane. | say, Yes, but nmy nother is
not paying on the account. You didn't get no check
account (sic) from her. ' m paying all of this. So

for two years |'ve been paying an account that was
not m ne. So | have paid up a numerous anount of
money.

So to that effect, they still say they
doing (sic) anything about it because it was in her
name. So by being in her name and she don't have an
account, | felt like, Okay, I"'mgoing to get this
out of nmy mother's name. Then, at that tinme they
say, No, you can't get out of her name because this
bill have to be paid.

So now when they finally decide to
come out and they see the m x-up, this is when now
they call me now. Oh, Ms. WIliams, we need to get

this out of Ms. WIlIliams' nane. And we need to
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change them We need to put this in your name and
take it out of your mpther's name so that now we can
get this situation together.

So now they want to help me now just
by getting out it out of nmy (sic) nanme, so | would
have what | have now.

JUDGE RI LEY: Jessie WIlliams still has an
account in her name now, doesn't she?
MS. V. WLLIAMS: The first floor is still in

her name because they wouldn't let ny niece take it

out of the name until the bill is paid. That's why
it's still there.

So by -- and they finding out now that
t he account that |'ve been paying was not m ne and

" mon the second floor, now that they see it, then
t hey say, Okay, Ms. WIlliams, well, you put this one
in your nane. Now t hey want to give ne ny own
account . But | asked them that from Day 1 and they
said | didn't have to. So | did never change it.
So now there's a problem now they changed it.

But then they say -- when ny niece

tried to call and get it out of nmy mother's nane,
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t hey would say, No, this bill have to be paid first.

And all this in Jessie WIlliams' name, everything in

my not her's name. They put everything on the bill.
JUDGE RI LEY: And the last bill -- it's ny

understanding it's the first floor account with the

name of Jessie WIlliams that's causing the problem
here.

MS. V. WLLIAMS: Exactly.

JUDGE RILEY: That's the one that's got the
| arge bal ance.

MS. V. WLLIAMS: Exactly.

MS. J. WLLIAMS: And the --

JUDGE RI LEY: Go ahead.

MS. J. WLLIAMS: And the bill from Al bany, they
put that -- that's where | lived --

MS. V. WLLIAMS: That's $700.

MS. J. WLLIAMS: They would |let ne nove where |
wanted to nmove there (sic). So when we was running
around trying to find me a place and the tenants

upstairs had three units on to nme and |'ve got proof
that -- that's where the $700 cone from | had been

paying for it. The people at the building say now I
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don't have to pay no gas bill. | had paid it for a

whol e year. And now | don't have to pay no gas
bill. So I ain't got -- the balance -- when she
told me to call and cut it off, I called and cut it
off. And they turned around and sent ne the bill
from over there what | owed -- what | owed when they

cut it off and they put that on my bill --

MS. V. W LLIAMS: $700.

MS. J. WLLIAMS: -- over back over here.

MS. V. WLLIAMS: They added that $700 bill from
Al bany. It's a duplex over there where she stayed.
And everybody was using the washer and dryer, so

everything was on her bill over there. So when they
finally say that she don't have to pay it, it was a
buil ding's problem because they should have fi xed

that differently. They said something about

Section 8, | don't know.
But then they said the $700 bill,
since that was in her name, this was in her nane,

t hey put everything on this bill. So | got all of
it. | didn't even know who account that was. Now
l'mtrying to call them back, Well, who $700 bill?
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And who $87 this? So now | got four different

accounts.

They added nme another -- they opened
up anot her account on the first floor. They charged
me for that, for opening up a new account. They

gave her another account number now. This is a new

account nunber that they got and they charged for

t his account. Now t he new account is 57.50. They
opened up another. They tell me to open up another
account .

JUDGE RI LEY: You have another account there?
Il n whose name is it?

MS. V. WLLIAMS: It's all in Jessie WIIlians.
But they opened up another account and charged ne

for opening up that account, on the sane fl oor.

JUDGE RI LEY: If the name is -- if the account
is in the name of Jessie WIlliams, why are they
charging you? That's what | don't understand.

MS. V. W LLIAMS: Because the original account
number they gave nme for the first floor. So that's
how come | keep saying for me, because the original

account nunber that they gave me, they gave nme, but
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it was for the first floor, but |I've been paying it.
So everything is for the first floor. | " ve been
paying it because it's on the account that they gave

me for the second floor. That's the problem

That's where the problem cone in.

If I had knew nmy account for the
second floor, | wouldn't have this problem But |
paying the first floor account, which |I'mthinking

is mne, that's where the problem come in at. And
that's what | was trying to explain to them

MR. GOLDSTEI N: Maybe we can short-circuit it.
| don't quite understand all of what Ms. WIIlians'
has just said. W don't have any informati on about

anything being transferred in from 331 South

Al bany - -

MS. V. WLLIAMS: | have it right with ne.

MR. GOLDSTEI N: What |'m saying, we don't have
any of that information with us today. W'l

certainly check into that.
But | think that the problemthat
Ms. WIlliams has, it's not with Peoples Gas, it's

with her niece.

m
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MS. V. WLLIAMS: No, it is actually with
Peopl es Gas.

MR. GOLDSTEIN: And so she should be | ooking to
her niece to be paying a portion of the bill that
was outstanding. And, unfortunately, everything was
in the account of the mother, Jessie WIIlianms.

JUDGE RILEY: So it's Peoples' stance that all
the billings were proper and adequate --

MR. GOLDSTEI N: Yes.

JUDGE RI LEY: -- and it's just that the account
hol ders can sort out who owes what .

MR. GOLDSTEIN: And if people would -- if al
t hese individuals, Verdonna, Jessie and the niece
had taken responsibility for their correct accounts
and where they lived, then | don't think there would
have been a problem

MS. V. WLLIAMS: Well, see, that's --

MR. GOLDSTEI N: But maybe |'m wrong.

MS. V. W LLIAMS: Yes.

MR. GOLDSTEI N: But that's the way it seens to

MS. V. WLLI AMS: | think so because the only
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problem that | have -- yes, you are right, and that
woul d have been happening, | would have took the
right account, if you had gave ne the right account.
|f they had not sent a bill for second floor and
basement from Day 1, two years ago, | would have had
the right account. | didn't generate the nunbers.
Peopl es Gas generated this account nunber. That's

t he account number they gave me for the second

floor. That's the account that |'ve been paying.
Now, two years later, | find out it's for the first
floor. Well, how did | know that? | don't know
that. That's where the bill canme in at.

And Moj anai Marshall have been paying
her bill for the first floor, but it was for the
second fl oor because she had the wrong account. And
we got the two accounts two different tines. We

didn't get them the same tine. | got m ne nonths
before she got hers. And this is the account that
you gave me, but you gave it to nme for the first

floor, not the second floor. And if she had been
getting her bills, she could have been payi ng her

bills. | would have knew what my bill was, which
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" m at work every day. | know good well ny bill
shoul dn't have been that high.

MR. GOLDSTEIN: Well, keep in m nd, Judge, that
until July 9th of this year everything was in the
name of --

MS. V. WLLIAMS: Jessie WIIians.

MR. GOLDSTEIN: -- the nother, Jessie WIIlians.

MS. V. W LLIAMS: But, also, the noney that you
all been getting was from Verdonna WIIlians'
checki ng account.

MR. GOLDSTEI N: But that -- we have no know edge
of that part. You know, we don't keep those kinds
of records. |f somebody wants to volunteer and pay
on the account of Jessie WIlliams, and it's a niece
or her daughter, we wouldn't keep a record of that.

JUDGE RI LEY: Okay. We are, obviously, at an
i mpasse here --

MR. GOLDSTEI N: Ri ght .

JUDGE RI LEY: -- because Peoples Gas, your
position is what it is.

MR. GOLDSTEIN: That's correct, Judge.

JUDGE RI LEY: It doesn't look like to me there's
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any common ground for a settlement or --

MR. GOLDSTEIN: Well, | guess what we could
offer is some kind of payment arrangements on the
out st andi ng bal ance.

MS. V. WLLIAMS: It's on a payment arrangement.
| ve been trying to do that forever.

MR. GOLDSTEIN: She's on it already?

MS. BARRAGAN: Yes.

MS. V. WLLIAMS: Yes. |'ve tried that three
times. They cut it off, cut it back on, cut it off,
cut it back on.

JUDGE RI LEY: Excuse ne.

There's already a paynent arrangenent?

MR. GOLDSTEI N: Yes.

JUDGE RI LEY: s that currently in effect?

MS. BARRAGAN: Yes, it's currently in effect.

JUDGE RI LEY: All right. | don't know where the
parties want to go from here, where the Conpl ai nants
want to go from here. Peopl es Gas has made its
stance pretty good.

Do you want to continue this at a

formal hearing and contest the sum of noney?
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MS. V. WLLIAMS: It's just the fact that |
still have a problemwi th it now because the first
fl oor know that the bills is wrong. | still got
that bill. | can't afford to pay another $1300 on
top me paying an outstanding bill for two years
al ready because | had the wrong account. | " ve been
paying it already. And now I'm still paying for it.

And now | have to pay nmy own. And |I'monly trying

to pay it -- and | was only trying to pay it because
it's in nmy mother's nane. | don't want to mess up
her name. She don't have any noney. She can't pay

this bill.
JUDGE RI LEY: Well, nmy question is, can't you
get any relief fromthe niece?

MS. V. WLLIAMS: Well, she's paying her own
bill now. | mean - -

JUDGE RI LEY: But didn't she pay any part of the
bill that she had incurred before?

MS. V. WLLIAMS: What she --

JUDGE RI LEY: She's been living there all along,
hasn't she?

MS. V. WLLIAMS: Yes. But she been paying ny
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bill, that | was making for upstairs, thinking it
was her bill. And |I've been paying her bill,
thinking it was my bill.

JUDGE RI LEY: And this is because of the

m sl abel ed nmeters.

MS. V. WLLI AMS: And it's because the bills was

wrong, that's how conme we got this problem
No, she don't want to take over and
pay another $1500 in a one |lunp sum
JUDGE RI LEY: What is the paynment arrangement
t hat you have right now?
MS. V. WLLIAMS: They got me now paying $123 a

mont h now, plus my own bill.

JUDGE RI LEY: For whatever the usage is.

MS. V. WLLIAMS: Right. And it's hard. I
mean, it's hard. | can't do it. And | just was
trying to do it. And she tried to go get help with

these other little programs, CEDA, and all this, |

mean, they only -- they gave her $400, but that was
it. That was the only help that they gave. And
it's just hard. | just can't do it.

JUDGE RI LEY: Right. Well, the two things that

55



10

11

12

13

14

15

16

17

18

19

20

21

22

we can do right now, one is either go to hearing, to

a formal evidentiary hearing, or not go to a formal

evi dentiary hearing. | mean, you are certainly
entitled to your day in court. And if that's your
choice, we can certainly set a hearing date for --

MS. V. W LLIAMS: | mean, if they not going to
try and adjust the bill or even -- | nmean, if they
even take half of the nmoney off of there, | wl
still try and pay the other half. If they even cut
that all the way half and I'Il pay half, "Il try
and pay it, if they do this.

Because like | say, | only have a
problem with it because in reality it's not my bill.
l"monly trying to pay it because it's in ny
mot her' s name and get it out of her name. Now t hat
| have mne in my nanme, | have to pay mne and |I'm

trying to pay hers. And | just can't do it,

your Honor, that's all. That's nmy only argument.
And | just don't want it not to be
pai d because, in reality, Mojanai Marshall can go

and get it in her name and the bill will still be

t here under her nanme and they still won't get paid.
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|"m not trying to do that.

JUDGE RI LEY: OCkay.

MS. V. W LLIAMS: I"'mwlling to pay it, or even
if they cut it half price or something.

JUDGE RI LEY: | still think that your remedy is
with the niece, but -- it would be purely a private
remedy anyway.

MS. V. W LLIAMS: Yeah, because if she can get

it in her name and she can be paying just what she's

using, not this past bill. She don't have to pay
this past bill because it's not in her name.

JUDGE RI LEY: Hol d on. | have to go and get one
t hi ng.

(Wher eupon, a short
recess was taken.)
JUDGE RI LEY: Back on the record.
As | said, the two things that we can
do now are either go to hearing or not go to
heari ng. You're certainly entitled to your day in
court. And if you want to make a formal case of
this, we can certainly set a date for that.

M . Goldstein, I'll ask Peoples Gas
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one nore time, has your stance changed at all?

MR. GOLDSTEIN: Well, | guess that the real
problemis, Judge, that based upon all that we've
heard this norning, the bottomIline of it all is
there should be three separate meters for the
property, one for the basenent, one for the first
fl oor and one for the second floor. And the cost of
separating the first floor and the basement meter
into two meters would be the responsibility of the
owner of the building and it would be expensive and
| don't know that it would solve anything.

The other part of the problemis that
if the niece were to become the account hol der for
t he basement and the first floor, she's only living
on the first floor. She woul d be responsi ble for
heating the basement al so because there's just one
meter for both. And then we'd have a problem with
her filing a conmpl aint because she'll be overbill ed
for just the usage of the property.

JUDGE RI LEY: It's specul ating, but it could
happen.

MR. GOLDSTEIN: This is a -- you know, this is a
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Catch-22, | guess. And | guess the only thing we
could do is extend out the payment arrangements so
that it would be a little easier on Ms. WIIlians.

JUDGE RILEY: Wuld you be willing to consider
t hat ?

MS. V. WLLIAMS: | don't know. Because |ike |
say, it's still high either way it goes because the
winter is comng --

JUDGE RI LEY: Ri ght .

MS. V. WLLIAMS: -- | don't know how much ny
gas bill is going to be. And then they want a
must (sic) hundred and some dollars out of ne.

JUDGE RI LEY: You said $123 --

MS. V. WLLI AMS: Yes.

JUDGE RI LEY: -- plus your current usage.
MS. V. WLLIAMS: Ri ght . But, then -- and
that's just for that, back paynment. Now | don't

know what m nes going to be for the wi nter nonths
com ng.

JUDGE RI LEY: Ri ght, the current usage.

MS. V. WLLI AMS: Right. And | may not be able

to afford that. And that's the problem
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JUDGE RILEY: Well, I think the safe thing to
do -- is there sonething further?

MR. GOLDSTEI N: No.

JUDGE RI LEY: Well, | think the safe thing would

be to set a hearing date.

MR. GOLDSTEI N: | think what we will do, Judge,
is review this a little nore carefully. It was, as
| said at the beginning, a little bit confusing
because they threw in the 739 South Kenneth address
into this mx --

JUDGE RI LEY: Ri ght .

MR. GOLDSTEI N: -- and the mx-up of the meters
and the so forth. MWhat | will do is have
Ms. Barragan call Ms. WIlliams and see if they can
wor k out some arrangement which will make it a
little easier for her to make payments.

JUDGE RI LEY: All right. Wuld you be amenable
to that? At least give that a try?

MS. V. W LLIAMS: Well, 1'll see what they're
tal ki ng about . But like | say, either way it go it
still the money that they want, the noney that |

don't have, the noney that | don't know what |'m
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going to have with nmy bill.

JUDGE RI LEY: Ri ght .

MS. V. WLLIAMS: And the only reason why | am
willing to try and pay it is because it's in nmy
nmot her' s nane.

JUDGE RI LEY: OCkay.

MS. V. WLLIAMS: And it is not my bill. That's
my problem, it's not my bill and I"mstill willing
to try and pay it, that bill like they should reduce
alittle bit better than that, because it is not ny

bill.
JUDGE RI LEY: Well, | know, | understand that.
MS. V. WLLIAMS: And they charged nme twice,
your Honor, they charged me the $400 and said that

t he medical data form that | had to have, would cut
t he gas back on. | gave them the medical data form
and they still charged nme $400.
JUDGE RI LEY: OCkay. | understand that.

| guess | need a clear answer, are you
willing to try to work with Peoples Gas for a nore
pal atable -- a nmore manageabl e payment arrangenent,
woul d you be willing to do that?
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Because what | was going to suggest is

why don't we set this for another short status. You

can work with Peoples Gas in the nmeantime and see if

you can't conme up with something that would be a
l[ittle bit more manageable for you this winter --
MS. V. WLLIAMS: And if not --
JUDGE RI LEY: -- that m ght solve the problem

MS. V. WLLI AMS: Ri ght .

JUDGE RI LEY: But you still have your day in
court --
MS. V. WLLIAMS: Yes, |I'Il run with it. | f

they don't come up with something better for me to
deal with, then, yes, | want to take it to court
because if it turns out to me -- like | say, it's
just hard for ne to try to pay something that's not
m ne.

JUDGE RI LEY: All right. | understand that.
under st and that.

Today is the 30th. Do you want to

revisit this thing in about three weeks?

MR. GOLDSTEI N: On the 20th of Novenber, Judge,

is that what you're | ooking at?
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JUDGE RI LEY: Ri ght .

MR. GOLDSTEIN: That's fine with us, Judge.

JUDGE RI LEY: November 20th, we'll take another
| ook at this and see if you haven't gotten something
that's a little bit nore manageable for you.

Al right. W'Ill just set it for

anot her status.

MR. GOLDSTEI N:  Okay. 11: 00 o' clock, Judge?

JUDGE RI LEY: 11: 00 a.m ?

MS. V. WLLIAMS: That is fine. | just need --
can | have a copy of it so | can take to my job?

JUDGE RI LEY: A copy of?

MS. V. W LLIAMS: Of the date, so |I can get that

day off.
JUDGE RI LEY: You'll be getting a formal notice
fromthe Clerk's Office and it will be with the

I11inois Comerce Comm ssion |letterhead and it wl
specifically say that we set November 20th.
MS. V. W LLIAMS: Okay.
JUDGE RILEY: Then let's leave it at that.
We will revisit this matter on

Novenmber 20 at 11:00 a.m and we'll see where we
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t hat point.

MS. V. WLLIAMS: Okay.

MR. GOLDSTEI N:

JUDGE RI LEY:

MS. V. WLLI AMS:

MS.

J.

W LLI AMS:

Thank you, Judge.

Thank you.

Thank you,

Thank you.

(Wher eupon,

matter was continued to

Novenmber

your Honor .

20,

2008.)

t he above-entitl ed
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